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Litigation Source Governance for Property Service Contract Disputes:

Practical Needs and Implementation Path
Zheng Zheng

Abstract: In practice, property service contract disputes occur frequently, which has become a contradiction that cannot be ig-
nored in grassroots social governance. Judging from the causes and characteristics of property service contract disputes, it is not the best
way to solve such disputes through judicial adjudication. Some seemingly simple property service contract disputes need to go through
complex litigation procedures, which not only increases the burden of litigants, but also is not conducive to the substantive resolution of
the disputes. Moving forward the perspective of dispute resolution, building a litigation source governance mechanism, implementing
policies by classification and multi—pronged, and "solving disputes outside the litigation and ending in the litigation" is a highly effec-
tive dispute handling method. Therefore, we should strengthen the publicity of the rule of law and cultivate the concept of modern prop-
erty service; implement multi—party linkage and multi—governance, and integrate the resolution of property service contract disputes in-
to the unified deployment of grassroots governance; with mediation as the key and prevention as the basis, let the source of litigation
governance cover the whole process of dispute settlement of property service contract; increase the mediation and withdrawal of cases in
property service contract disputes litigation, and effectively improve the trial efficiency.

Key words : property service contract ; litigation source governance; diversified dispute resolution mechanism
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