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The Manifestation, Motivation and Solution of Elderly Digital Divide
Yang Bin Jin Dongchang

Abstract : Since entering the 21st century, with more and more extensive and in—depth application of digital technology in daily
life, the elderly digital divide, mainly manifested by access gap, use gap and knowledge gap, has become a typical problem in the dig-
ital process. The "age group preference" of internet technology, the " digital preference" of different types of organizations and depart-
ments and the " digital barrier" of some elderly groups are the main reasons for the formation of the elderly digital divide, which has the
characteristics of times, development, subject difference and destruction. In order to help the elderly cross the digital divide and im-
prove the refinement level of national public services, we should implement the "elderly friendly" digital strategy, promote the develop-
ment of Leling technology, build a digital divide governance structure dominated by the government, social participation, mutual assis-
tance for the elderly and active participation of individuals, give play to the intergenerational information feeding role of family mem-
bers, and retain some offline services.

Key words : digitization ; aging; access gap; use gap; knowledge divide
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