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The Reflection and Improvement of Administrative Regulation

of Platform Service Agreement
Xu Diyu Wang Zhenyu

Abstract: The administrative regulation of platform service agreement is not only an important measure to protect the rights and in-
terests of users in the era of digital economy, but also helps to promote the substantive trend of contract law. From the perspective of
functionalism, administrative regulation can make up for the limitations of individual and passive adjustment of judicial regulation, and
give play to the advantages of comprehensive and active regulation. However, it is regrettable that the existing administrative regulation
falls into the pattern of standard contract regulation in concept, and there are some problems in the specific system, such as mixed ob-
jects, simple content, and backward means. In view of this, we can improve it from the following two aspects; at the macro level, we
should consider building a unified administrative regulation system, comply with the development trend of the platform economy, and
promote the innovation of the concept of administrative regulation. In terms of the micro system, it is necessary to fully realize the pre-
ventive control and dynamic supervision of platform service agreements through the establishment of special institutions, the improve-
ment of model agreements and the construction of classified filing and review system.

Key words: platform service agreement; standard contract; negotiation equivalence barrier; administrative regulation; preventive

control
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