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Practical Analysis and Strategy Optimization of Social Work Serving Urban

Disadvantaged Groups
Tan Lei

Abstract: Due to the complexity of the needs of the urban disadvantaged in China, the limitations of relief policy and the natural
advantages of social work profession, the current urban disadvantaged service needs the intervention of social work. The content of social
work serving urban people in distress is mainly reflected in multi-level empowerment, diversified resource links, livelihood improve-
ment and crisis intervention. The service methods mainly include setting up full-time social work posts, purchasing special social work
services for social assistance, integrating them into the scope of comprehensive community social work services, and self—purchase by
institutions and enterprises. At present, it is difficult to guarantee the depth and breadth of social work serving urban people in difficul-
ties, the use of financial and social work is insufficient, links to service resources are inadequate, and it is hard to accurately measure
service effectiveness. The coping strategies include the following aspects: setting up social work posts that match the quantity and scale
of urban disadvantaged groups, improving the financial and social work quality of the service teams, cultivating the service team’ s abil-
ity to mobilize diversified resources, and formulating a targeted service evaluation index system for urban disadvantaged groups.

Key words:social work; urban disadvantaged groups; resource links; financial and social work
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