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Performance and Promotion of Party Member Cadres’ “Taking Responsibilities
and Actions” in Swift Response to Public Complaints
— Based on the Analysis of 100 Cases in Beijing
Xin Zigiang

Abstract; “Being able to take responsibilities and actions” is an important standard for selecting and evaluating cadres in the new
era. In recent years, the reform of “Swift Response to Public Complaints( SRPC)” launched in Beijing has put forward new require-
ments for Party member cadres to take responsibilities and actions. This study analyzes 100 outstanding cases of SRPC in Beijing, and
tries to extract the conceptual connotation, typical performance and promotion mechanism of “taking responsibilities and actions”. The
results show that “taking responsibilities and actions” in Party member cadres includes four dimensions: political responsibility, work
responsibility, good performance and great achievement, and each dimension has its own specific performance. Various means belong-
ing to the pressure mechanism, tournament mechanism and psychological empowerment mechanism can be effectively used to promote
Party member cadres to take responsibilities and actions. Among them, the pressure mechanism and the championship mechanism have
been widely used by the Party and government departments, and have also been studied by the academic circle. However, the value of
psychological empowerment mechanism in the work in Beijing has not been fully demonstrated. The theoretical construction of this study
has enlightening significance for understanding the essence of “taking responsibilities and actions” and the design of its promotion
methods. In view of the fact that the potential of the psychological empowerment mechanism in stimulating the autonomous motivation of
the governance subject has not been given full play to, it is necessary to actively carry out research on the psychology and behavior of
the Party members and cadres as the governance subject in the immediate litigation work from the perspective of social governance psy-
chology, strengthen their psychological construction through psychological empowerment, and promote the majority of Party members
and cadres to play their role in the grass—roots governance practice from the perspective of endogenous power.

Key words: city governance ; swift response to public complaints; taking responsibilities and actions; psychological empowerment
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