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Mechanism and Strategies: How Does Internet Emotional Mobilization Happen?
Ding Hanging

Abstract:In recent years, Internet emotional mobilization frequently appears on the Internet, and irrational expression poses a
threat to social stability and unity to a certain extent. The two main groups of online emotional mobilization are the weak and the media.
Because of their social position and resource advantages, they are more likely to touch the public’ s emotions and get support. The ex-
ternal cause of the frequent appearance of Internet emotional mobilization is the social changes brought about by technological develop-
ment, and the internal causes are the negative mentality triggered by the social principal contradiction and chivalrous complex rooted in
Chinese traditional culture. Besides, two strategies of online emotional mobilization can be found. One is to use emotions to create mo-
mentum and anchor the public’ s emotional tone towards events. The other is to use all kinds of communication means to provide energy
for online emotional mobilization, deepen the connotation of emotion, and make it a sustainable power for the public to participate in
online collective action. In order to restrain the online emotional mobilization to a controllable range, in the future, the regulatory au-
thorities should start from the law of online emotional mobilization and give it positive guidance, so that the tools of online emotional
mobilization can play a more active role in social governance in the new era.

Key words: emotional mobilization; network public opinion; emotional resonance; social movement
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