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The Life—Oriented Foundation of Digital Social Work: Reflection on Theory and Practice
Lu Heng

Abstract: The digital development of social work promotes social workers to provide precise services and empower community gov-
ernance. Digital social work, as an advanced stage of digital development in social work, is based on “life orientation” and has a life o-
riented approach. Under the framework of “life orientation” , the digital development of social work currently faces challenges on both
objective and subjective levels. The objective level is manifested by the detachment of living space, the blurring of time boundaries,
and the lack of historical generativity. On the subjective level, it manifests as the neglect of daily routines and the lack of emotional at-
tachment to life. To this end, digital social work should consolidate the objective foundation of life in terms of setting up living situa-
tions, integrating intelligent governance spaces, experiencing digital time, and digitizing community governance. It should integrate the
“virtuality, variability, and elitism” online with the “reality, stability, and populism” offline. Tt should consolidate the foundation of
subjectivity in the normalization of digital behavior and the integrity of emotional expression, and achieve the unity of online “specificity

‘

and objectivity” and offline “regularity and emotionality”. The dual unity can promote social work to better adapt to the changes of the
digital age while adhering to the unchanging nature of life, helping service recipients live more meaningful lives in a digital environ-
ment, and promoting innovation in the community’ s intelligent governance system.

Key words: life orientation; digital social work; life practice; life emotions
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