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The Technology Alienation and Reiteration of Humanities of Digital Social Work
Wei Xiaojiang Lin Yuanmei

Abstract: Social work combines scientific and artistic aspects, and the two are generally in a state of opposition and balance.
While digital technology empowers social work, it overly emphasizes the paradigm of scientism, leading to a certain degree of technolog-
ical alienation, where technology transforms from a tool to a weapon against humans, deviating from the original intention and position
of social work centered on people. Through analyzing the technological alienation in digital social work, it is found that the monitoring of
power of service recipients, the de—professionalization of overall judgments, and the deviation caused by the detachment of digital re-
view from the context collectively dissolve the subject status of “human beings” as service providers and beneficiaries. Specifically, this
is manifested in the simplification of human complexity and diversity by digital standards, the masking of human real needs by digital
standards, and the replacement of trust relationships between people by digital trust. In this regard, the future development of social
work should clarify the auxiliary position of digital technology as a tool, reaffirm the humanistic stance and mission of social work, ad-
here to the principle of “suitable digitization” and leave space for the development of “human beings” , establish a digital technology e-
valuation mechanism, seek a balance between digital technology and social life, and actively expand the artistic practice space of social
work towards postmodernism.

Key words: digital social work; scientism; technology alienation; reiteration of humanities
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