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Platform-Type Social Assistance Services ;

Practical Forms and Operational Mechanisms
Li Jing Duan Kunkun

Abstract ; The effective supply of social assistance services is a crucial aspect of the high—quality development of stratified and cat-
egorized social assistance. From the perspective of the mutual construction of organizations and technology, this study takes the social
assistance service alliance in District J as an example to explore the practical form and operation mechanism of platform—based social
assistance services with dual attributes of technology and organization, and analyzes the effective supply forms of social assistance serv-
ices. The findings indicate that through the digital transformation of assistance information and the platform—based integration of assis-
tance subjects, platform—based social assistance services have initially formed a practical form that takes back—end data integration as
the information foundation of assistance services, shapes the middle—platform operation mechanism through subject integration and re-
source allocation, and promotes the reengineering of assistance service processes by reforming the front—end interface. Its operation
mechanism includes: aiming at the needs of assistance services through multi—dimensional evaluation; realizing the collaboration of as-
sistance service subjects through platform—based organizational integration; realizing the supply of assistance service content through the
formulation and precise matching of service lists; and reconstructing assistance relationships through platform empowerment. As an in-
novative form of grass—roots assistance services, platform—based social assistance services promote the precise identification of assis-
tance objects, the efficient integration of assistance resources, and the innovation of assistance service supply through digital empower-
ment and organizational reconstruction, thus vigorously promoting the high—quality development of social assistance.

Key words : platform—based social assistance; social assistance services; hierarchical classification; platform governance; smart
social assistance
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